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VNPF Provincial Branches

1. The Vanuatu National Provident Fund {(VNPF) currently operates branches in Vanua Lava,
Santo, Ambae, Malekula, and Tanna to serve members and employers in the Torba, Sanma,

Penama, Malampa, and Tafea province.

2. These branches offer a range of services, including:

- Member Services - Employer services - Updates for nominated beneficiaries

- Processing of ID cards - Withdrawal - Applications for Direct Loan Services (DLS)

3. With VNPF's expansion into the informal sector, the importance of these outer island
branches has grown, as over 75% of the Vanuatu population lives in rural areas and works
informally as farmers, fishermen, market vendors, drivers, kava bar operators, store owners,

and others engaged in non-formal employment.

4. Additionally, the branches conduct various activities such as VNPF clearance, verification,
inspection visits, awareness campaigns, and outreach to rural areas to provide essential VNPF

services.

5. In 2023, VNPF inaugurated its new provincial branch on Ambae Island, expanding its
services to a total of five provinces in Vanuatu. The building was completed and officially
opened in April of this year. Furthermaore, in April 2024, VNPF will also inaugurated its new
Malampa provincial branch on the island of Malekula, with construction expected to be
completed by August 2025. Currently, the provincial branch in Sola operates from a
commercially rented property, and an official ground-breaking ceremony is anticipated to take

place in 2025,

We are decentralizing our operations to bring our services closer to our members in rural areas,
which supports our vision of the societal and economic pillars outlined in the People's Plan.
VNPF members and the general public are highly encouraged to take advantage of our
provincial offices. We invite you to visit these locations to learn more about our member services

and discover how they can benefit you.
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